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Award Winning

We pride ourselves on providing superior customer service
and continue to be awarded, both locally and internationally,
year after year!
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Classic Holidays has been involved in the management of timeshare N ‘.(, '.e{ \'.l - \_ﬁ #3% 1
resorts for many years, providing experiences and memories for our s o I s .,

members and guests that will resonate for many years to come.

We have transformed the way timeshare owners make use of their
ownership — Classic Holidays has pioneered the “one stop shop’
approach to provide our members with ability to maximise their
timeshare ownership.

With holiday locations throughout Australia and the rest of the
world, Classic Holidays can organise getting you to your dream
destination sooner!

This booklet provides information on how to do this ... and much
more!

We're confident that by the time you've finished looking through
this booklet, you will have a greater understanding of how Classic
adds value to your ownership while helping save you money on all
your travel needs.

Now all that remains is for you to look forward to weeks of fun and
happiness for you and your family!

We look forward to hearing from you soon.

Classic Holidays, our resorts and staff strive for excellence in
everything we do. Why? Taking care of you, our customer, is
everyone's top priority ... every day!

Delivering superior customer service to our members and
guests is in our DNA, and we feel humbled to be recognised
for doing what we love doing!

Qo e

Carole Smith
Chief Operating Officer, Classic Holidays




Creating happy
holidays

Our History and Our Future

Taking care of our members is our number one priority and
guides every decision we make. It's one of the reasons why
Classic has grown from small beginnings into Australasia’s
largest privately owned resort and club management company.

For more than 35 years, we've worked hard to build up a
deep knowledge of the industry, listening to our members at
every step of the way to ensure we continue to meet your
expectations. Classic's customer-centric culture is legendary,
and we always deliver value, variety, and club benefits that
work for our members.

Don Pancho and Pacific Palms. .
Classic celebrates 25 years of making holidays happen! .

7 \2002

. Surfers Royale
. and Sandy Point.

o 2001

.° Tiki Village.
- 1989
.&————————— Beach House, Beachcomber and
e Golden Shores.
- 1978
@ —— Incorporated
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Shearwater
Voted Perspective Magazine's Best
Management Company (4th year)

Acquisition of Monad Pacific Management (NZ),
with addition of 13 NZ Resorts.

Aquisition of @Work International

Voted Magazine's Best Management Company

2012 (3rd year) ’\: 2015

* Classic Celebrates

.

Boambee Bay. .t 35 Years!
Voted Perspective o Voted Perspective
Magazine Awards K Magazine’s Best
‘Best Management . Management
Company’ o Company (2nd year)
- N\.2009
Celebrate a K Cedar Lake.
wonderful .

Interchange Vacation Club.
Launch dedicated in-house
.’ travel agency.

30 years! .

< 2006

. Capri Waters and Mansfield.

2005

Vacation Village.
Classic holiday Club launched.
Acquire majority shareholding of Dial An Exchange (DAE)

2004

Palm Court Noosa.

Classic
Holidays
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Resort
Management

The Classic Way!

Management by Classic enhances your Resort ownership by
providing:

Governance and protection

Group buying power to keep costs down

Centralised services, systems and back office support
Better value

Choice

Quality

Award winning Customer Service

We work closely with managed resorts and Boards to achieve
an excellent balance between giving owners a wonderful

holiday experience while maintaining resort quality. The result
is a guest satisfaction record consistently in excess of 95%.

“While well-presented

rooms and good facilities are
important, it's the customer
service that the guest receives
when they’re there that actually
makes the difference.”

Member of:
Accommodation
iati MEMBER
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Benefits |
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With RGeS
Classic Classic

One Stop Shop

Single point of contact — one Toll Free
Number for Reservations, Exchange,
Travel and Cruises

Exchange from $99

Exchange & Play
+ Free membership in an exclusive
holiday exchange resource

+ Accepts multi-membership. Even
if you are a member of another
exchange company, it’s yours to use.

« Subsidies on Tours and Cruises with
no annual fees

\

Travel department — personal service,
exclusive member rates and benefits

Cancellation Protection Option -
protect your entitlement AND your
booking

Uy (rSEyvagy

High priority access to Gold Coast
resorts

il 30% member discount into any
Classic Managed Resort

e

q. - _'
A : 3
o 3 o T 4
B
L]
3 L :
P 3
o e,
af - - . e
B - ik - -



Exchange

Cruising

More Benefits, More Choice with ... S ET SA' |_YO U R WAY

Exchange & Play!

Classic is all about helping timeshare owners get the most out

of their membership. To do this, we have created an exclusive,
members-only Exchange & Play program full of added benefits and
more choices for you. Only owners at resorts managed by Classic
have access to all the benefits of our Exchange & Play program. As
a member, you will be able to exchange your home Resort week
for a week at top resorts and accommodation facilities, as well as
cruises and tours in some of the most beautiful and sought-after
destinations in the world.

FREE MEMBERSHIP

Exclusive to members of Classic managed resorts

Enhancing your ownership by offering travel and leisure products
and services

Subsidies on cruises and tours

One stop shop for your timeshare - reservations, exchanges,
banking, travel, car hire, pay levies just to name a few.

Low exchange fees

Cancellation Protection Option protects your entitlement
against the unexpected

Unbeatable
cruise deals

to some of the most

.G,et ready for a world of holidays -with Exchange & Play, - T : 4 beautiful places on

it's easy f i earth. Call our travel
. - department to bookR

In fact, the hardest part will be deciding where you want to go! The N your next crusing

rest is as simple as giving us a call or going online to check availability, = £ ST
depositing your week and making the booking. ¥

*Terms & Conditions apply.

- 1300 76 5305 (AUST) 0800 55 4433 (N2)
"3 P . ' OR VISIT IYCTRAVEL.COM



See & do MORE

with Classic

MakRing Holidays Happen
When you think of booking any holiday, call us!

Classic Managed Resorts Exchange
As a Classic member you enjoy priority bookings.

Worldwide Exchange
That's a lot of extra locations in a lot of really nice places.

Bonus Time & Discount Rentals
Last-minute reservations at significantly reduced rates. Great for that
much needed short break.

Options Rental Properties
Our ever-growing range of non-timeshare properties, at fantastic
rates, in popular locations, both local and international.

Cruises and more Cruises
Hit the high seas — our choice will astound you.

Take to the Road
Let someone else do the driving with a tour, or take advantage of
preferred car hire rates and hit the road.

Subsidised Exchange

How does $1,000* per couple off selected escorted tours and cruises
sound?

* $750 per single traveller. Terms & Conditions apply,

AGENT?

No problem, call the dedicated, fully licensed and award
winning travel department.

+  Exclusive to members of Classic managed resorts
+  Flights/Transfers

+  International and domestic campervan or car hire
+  Tours, rail journeys, cruises

+  Travel insurance

+  Personalised service

+  One stop travel shop
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Most Classic managed resorts are self-contained apartments,

i with a full complement of resort amenities including refreshing
pools, comfortable spas, gyms and activity rooms, as well as

' tasty restaurants and bars.

Each resort offers a unique experience, so whether you're after
the glitz and glamour of Surfers Paradise, the family friendly
atmosphere of Coolangatta, the snowy tops of the New Zealand
mountains, or the tranquillity of a natural bush setting, we have
aresort to suit!

We have a resort
to suit you,

wherever you
arel
Don Pancho
Noosa Sound Resort
Palm Court
BRISBANE @  Beach House Beachcomber
Tiki Village  Surfers Royale
Sandy Point  Golden Shores The Bishop Selwyn
Cedar Lake  Australis Sovereign Club Paihia
Calypso Plaza
Boambee Bay
Club Pacific Westharbour
Vacation Village
Pacific Palms
The Village Resort
Turangi Leisure Lodge
SYDNEY @ Kaimanawa Lodge
Capri Waters
@ WELLINGTON
Mansfield
@ MELBOURNE
MT HUTT
9 @® CHRISTCHURCH
Mt Hutt Lodge Al v
Edgewater Club
Shearwater Pines Resort

Ridge Resort
Queenstown Mews
Club Pacific Queenstown



RESORT

Shearwater Boulevard, Shearwater, TAS 7307

Australian Resorts

DON PANCHO
BEACH
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NOOSA SOUND 2 SANDY POINT
BEACH

NOOSA

25 Mitti Street, Noosa Heads, QLD 4567




2 BEACH HOUSE
SEASIDE

RESORT

Cavill Avenue, Surfers Paradise, QLD 4217

SURFERS - BEACHCOMBER
. INTERNATIONAL
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VACATION
RESORT

555 Nerang-Murwillumbah Road,
Advancetown, QLD 4211

BOAMBEE BAY . PACIFIC PALMS
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COUNTRY CLUB N
230 Melbourne Street, Mulwala NSW 2647 1 = |?| Resorts

| AE | Ny
RESORT SELWYN N

50 Banumum Road, Mansfield VIC 3722 26 Selwyn Road, Paihia 0200




CLUB PACIFIC

THE VILLAGE

TURANGI
LEISURE
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EDGEWATER
LODGE

258 Taupahi Road, Turangi 3334
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Zig Zag Road, Rakaia Gorge, RaRaia 7782




CLUB PACIFIC " QUEENSTOWN
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Use this calendar of check-in dates to plan your escape!

THE FUTURE OF

'WEEK NO. 2015 2016 2017

FRIDAY SATURDAY FRIDAY SATURDAY FRIDAY SATURDAY

1 Jan-2 Jan-3 Jan-1 Jan-2 Jan-6 Jan-7

2 Jan-9 Jan-10 Jan-8 Jan-9 Jan-13 Jan-14

3 Jan-16 Jan-17 Jan-15 Jan-16 Jan-20 Jan-21

4 Jan-23 Jan-24 Jan-22 Jan-23 Jan-27 Jan-28

. 5 Jan-30 Jan-31 Jan-29 Jan-30 Feb-3 Feb-4
|S h e r e TO D AYI 6 Feb-6  Feb-7 | Feb-5  Feb-6 | Feb-10  Feb-11
. 7 Feb-13  Feb-14 | Feb-12  Feb-13 | Feb-17  Feb-18

8 Feb-20 Feb-21 Feb-19 Feb-20 Feb-24 Feb-25

When you upgrade your weekR/s to POINTS 9 Feb-27  Feb-28 | Feb-26  Feb-27 | Mar-3  Mar-4
everything changes! Take a look at how POINTS 10 Mar-6 Mar-7 Mar-4 Mar-5 | Mar-10  Mar-11

11 Mar-13  Mar-14 | Mar-11 Mar-12 Mar-17  Mar-18
. 12 Mar-20 Mar-21 Mar-18 Mar-19 Mar-24  Mar-25
solution... 13 | Mar-27 Mar-28 | Mar-25 Mar-26 | Mar-31  Apr-1
14 Apr-3 Apr-4 Apr-1 Apr-2 Apr-7 Apr-8
15 Apr-10 Apr-11 Apr-8 Apr-9 Apr-14 Apr-15

Ownership truly is the modern day holiday

Use your POINTS to pay for Flights 16 | Apr-17  Apr-18 | Apr-15  Apr-16 | Apr-21  Apr-22
17 Apr-24 Apr-25 Apr-22 Apr-23 Apr-28 Apr-29
BooR any hotel, anywhere in the world, using 18 May-1 May-2 | Apr-29  Apr-30 | May-5  May-6
your POINTS 19 May-8 May-9 May-6 May-7 | May-12  May-13
20 May-15 May-16 | May-13  May-14 | May-19 May-20
Use your POINTS to booR a Cruise 21 May-22  May-23 | May-20 May-21 | May-26 May-27

22 May-29  May-30 | May-27 May-28 Jun-2 Jun-3
23 Jun-5 Jun-6 Jun-3 Jun-4 Jun-9 Jun-10

Your POINTS can be used to purchase
24 Jun-12 Jun-13 Jun-10 Jun-11 Jun-16 Jun-17

camping and fishing equipment 25 | Jun-19  Jun-20 | Jun-17  Jun-18 | Jun-23  Jun-24
A 26 un-26 un-27 un-24 un-25 un-30 ul-1
You can even booR a round of golf with your 27 JJul_S JJul_4 JJuH JJul_z JJul_7 jul_g
POINTS 28 Jul-10 Jul-11 Jul-8 Jul-9 Jul-14 Jul-15
29 Jul-17 Jul-18 Jul-15 Jul-16 Jul-21 Jul-22
Hire a campervan using POINTS and travel 30 | Jul-24  Jul-25 | Jul-22  Jul-23 | Jul-28  Jul-29
around Australia or New Zealand B U131 Aug-l R Aug-4  AugS

32 Aug-7 Aug-8 Aug-5 Aug-6 Aug-11 Aug-12

We don’t have the space to list them all. You 33 | Aug-14  Aug-15 | Aug-12 - Aug-13 | Aug-18 Aug-19
34 | Aug-21  Aug22 | Aug-19 Aug-20 | Aug-25 Aug-26

can use P(:)I_N_TS to purchase thousands of 35 | Aug-28 Aug-29 | Aug-26  Aug-27 | Sep-1 Sep-2
leisure activities. 36 Sep-4 Sep-5 Sep-2 Sep-3 Sep-8 Sep-9
37 Sep-11 Sep-12 Sep-9 Sep-10 Sep-15 Sep-16
38 Sep-18 Sep-19 Sep-16 Sep-17 Sep-22 Sep-23

39 Sep-25 Sep-26 Sep-23 Sep-24 Sep-29 Sep-30

Speah to one OF our 40 Oct-2 Oct-3 Sep-30 Oct-1 Oct-6 Oct-7

1 H 41 Oct-9 Oct-10 Oct-7 Oct-8 Oct-13 Oct-14
H0||day OwnerShlp 42 Oct-16 Oct-17 Oct-14 Oct-15 Oct-20 Oct-21
Advisors today to find out 43 | Oct-23  Oct-24 | Oct-21  Oct-22 | Oct-27  Oct-28
44 Oct-30 Oct-31 Oct-28 Oct-29 Nov-3 Nov-4

more. 45 Nov-6 Nov-7 Nov-4 Nov-5 Nov-10  Nov-11

46 Nov-13 Nov-14 | Nov-11 Nov-12 Nov-17  Nov-18
47 Nov-20 Nov-21 Nov-18 Nov-19 Nov-24  Nov-25

48 Nov-27  Nov-28 | Nov-25  Nov-26 Dec-1 Dec-2
1800 724 476 (AUST) ot Noedn Rl Bovds | bl D2

50 Dec-11 Dec-12 Dec-9 Dec-10 Dec-15 Dec-16
0800 036 004 (NZ) 51 DzE-18 D:E-19 Deecc-16 DE(C:-W D::::-ZZ D:E-ZB
52 Dec-25 Dec-26 Dec-23 Dec-24 Dec-29 Dec-30
53 - - Dec-30 Dec-31 - -
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We are happy to help..

For all your Member Services enquiries:

1300 78 5599 (Aust)
0800 55 4433 (NZ)

+61 7 5595 7599 (Int'l)
Email: reservations@classicholidays.com.au

POST: |
PO Box 384

Coolangatta

QLD 4225 Australia

classicholidays.com.au

HOURS OF OPERATION:
Monday to Friday
8.30am - 5.00pm (Qld time)

Our friendly consultants are standing
by to assist you:any way they can.

Tell us about your holiday experiences at: . Find us on

facebook.com/myclassicescapes facebook




